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Purpose/Objectives: To gain a deeper understanding of nurses’ experience working with
a patient diary for tracking and treating side effects during chemotherapy.
Design: A mixed-methods design was used to learn about oncology nurses’ use and perceptions of a symptom diary.
Setting: Six oncology wards and two outpatient clinics at the University Hospitals Leuven,
Belgium.
Sample: 79 nurses completed a survey, and 14 nurses participated in focus group discussions.
Methods: First, a survey sampled nurses’ use and perceptions of the diary. Next, focus
group discussions were held with the aim of arriving at a deeper understanding of the
survey results.
Main Research Variables: Use and perceptions of a symptom diary.
Findings: Most nurses reported performing diary-related behavior to some extent. The survey and focus groups indicated that many nurses strongly believed in the value of the diary,
but some were still hesitant or had concerns about patients’ perceptions of the diary. The
focus group results showed that nurses’ use of the diary in daily practice was influenced by
their personal beliefs about the value of the diary, the team’s, and those of their patients.
Conclusions: Although a positive trend was noted, nurses’ use of the symptom diary was
suboptimal six months after its implementation.
Implications for Nursing: This study highlights important issues that need to be addressed
to advance the successful implementation of the symptom diary.

S

upportive care for patients with cancer is suboptimal (Henry et al.,
2008; Johnsen, Petersen, Pedersen, Houmann, & Groenvold, 2013). Several barriers at the professional level (e.g., lack of time, focus on treatment) and at the patient level (e.g., misconceptions that symptoms are
incurable, beliefs that good patients do not complain) impede adequate
symptom detection and, ultimately, impair symptom management (Jakobsson, Ekman, & Ahlberg, 2008; Passik et al., 2002; Patrick et al., 2004; Sun et al., 2007, 2012).
To prevent professionals from overlooking or minimizing symptoms, the use
of patient-reported outcomes (PROs) is being promoted (Atkinson et al., 2016;
Judson et al., 2013). Evidence shows that routine attention to PROs improves
quality of care, patient–clinician communication, and symptom management
(Detmar, Muller, Schornagel, Wever, & Aaronson, 2002; Howell et al., 2015; Judson et al., 2013; Ruland et al., 2010; Velikova et al., 2004). In addition, using PROs
in routine clinical practice has shown potential for reducing symptom burden
(Judson et al., 2013; Ruland et al., 2010; Velikova et al., 2004). More frequent and
better discussions about symptoms between patients and clinicians, together

ONCOLOGY NURSING FORUM • VOL. 44, NO. 5, SEPTEMBER 2017

E213

